I. JUDICIARY

MUNICIPAL COURT MATTERS, BY
TYPE OF MATTER AND STAGE OF

ovavn .

16.1

05399399 VOYNN N33 0IY
A5 199390 N0 395 ,0MPN

PROCEEDING a9990
(2015-2013)
TYPE OF MATTER AND 1 »

STAGE OF PROCEEDING 2015 2014 2013 19¥9 AW 1%y MO
TOTAL 0%
OPENED 6,485 7,224 9,040 NN
CLOSED 6,017 7,103 8,183 P NON
PENDING 3,052 3,549 9,231 Y1 090N
MUNICIPAL BY-LAWS D29Y 1Y IPIN
OPENED 4,975 6,019 6,952 NND)
CLOSED 4,092 6,025 6,626 M1NON
PENDING 2,192 2,655 6,725 0799 DMoN
LICENSING OF BUSINESS ACT POy MY PIN
OPENED 857 929 1,069 NN
CLOSED 1,064 782 1,240 M1NUN
PENDING 542 487 786 01 DINYN
PLANNING AND BUILDING LAW 99320 9NN PIN
OPENED 653 276 - NN
CLOSED 861 296 - 199N0N
PENDING 318 407 - X1 BNYN
OTHER REQUESTS ENTERED - 688 840 UMDY MNY MVPa
1. IN 2013, THE TOTAL DID NOT INCLUDE PLANNING NIDHN PN by DI Y99 XY H5"1oN ,2013 Mmva.l
AND BUILDING DATA. A
Il. VARIOUS MUNICIPAL SERVICES DIV 09y OXMIVY LI
MUNICIPAL SANITATION SERVICES 0299 1P X MY
16.2
(2015-2000)

DESCRIPTION 2015 2014 2010 2005 2000 VI
REFUSE' COLLECTED 1
FROM HOUSES AND 369,074 357,368 342,010 362,059 423,300 (ngz’\;j";,;’_":’?";m?:fgj
STREETS - TOTAL (TONS) '
REFUSE CONTAINERS - 54,165 53,676 49,724 40,852 37,799 = NOYN 991
TOTAL 10
0.24-0.36 M* 46,650 46,500 43,600 35,000 31,500 (7”71 0.36-0.24) D975
0.77 M® 995 897 - - - (P71 0.77) 0299
1.1 M 5,100 4,900 4,540 4,100 4,000 (P"1n1.1) o5
4-6 M° 150 190 384 600 724 (P71 6-4) MY
10-30 M? 650 641 650 652 625 (P71 30-10) M990
0.076 M3 70 90 300 500 950 (9713 0.076) NAWN NS
UNDERGROUND 550 458 250 - - Y299 YNV
CONTAINERS

1. NOT INCLUDING RECYCLED REFUSE.
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ACTIVITIES CONCERNING

,DYP0¥Y ¥a1a MYV

BUSINESSES, MUNICIPAL 16.3 2219591 MPIDN PN
INSPECTORATE
(2015-2013)
ACTIVITY 2015 2014 2013 YV

BUSINESS LICENSING ENFORCEMENT 0Y70Y NI NN
TOTAL INSPECTIONS OF 8,218 12,284 13,773 MY XYL MNPran 19
LICENSING AND SANITATION ANYI2M
THEREOF: LAWSUITS CONCERNING 1,526 1’093 1’362 MY NI MIYan :Hn

LICENSING AND AN

SANITATION

BUSINESSES WITHOUT 990 830 1,026 W RYY POy

LICENCE

VIOLATION OF ORDERS 250 262 336 MY NN

NOTICE OF DEMAND 283 267 280 YT HYNN

CONFISCATION OF 35 56 44 17210 NNPIND

GOODS

JUDICIAL CLOSING 82 198 189 7 09N N1 MY NN

ORDERS / ADM. ORDERS 5199 MY
ENFORCEMENT OF MUNICIPAL BY-LAWS - = ©9099%Y 1Y IPIN NN
TOTAL FINES 13,210 13,836 16,167 VaVYN M2 57nP
LITTERING IN PUBLIC PLACE 1,705 2,021 2,235 05297 MV NAYN MY
BUSINESSES NOT CLOSED ON TIME 3,728 4,603 5,129 9% DYPOY NIND-IN
PLACING GOODS ON PUBLIC
SIDEWALK / DIGRESSION 3,412 3,186 3,800 N3N /991228 NLYY P21V NNWHN
ENFORCEMENT OF THE SMOKING
LAW (AGAINST SMOKERS) 426 862 1,395 (D2WYN 133) PYIYN PN NN
NON-PREVENTION OF SMOKING .
(AGAINST BUSINESS OWNERS) 160 184 434 (DOpOY Yoy 133) PYIY NYIN-'N
MISCELLANEOUS 3,779 2,980 3,174 MY
PARKING ENFORCEMENT ACTIVITIES, NIPION AN , 123N NN MYIVD
MUNICIPAL INSPECTORATE 16.4 999990

(2015-2013)
ACTIVITY 2015 2014 2013 nFals)

WARNINGS TO ILLEGALLY 6,174 10,345 2,930 229NN 299 Y995 MIDIN
PARKED VEHICLES 195393
TOWING VEHICLES 20,544 22,316 28,860 259999 N9
PARKING (FINES) 817,146 756,171 791,660 MOIP) NN
LIMITED PARKING 274,250 268,644 277,495 NN 22LINYT NOTIIN NN
BLUE-WHITE STRIP 260,223 241,055 244,102 1ab-5I1n5 va
PARKING ON SIDEWALK 33,250 28,396 31,741 N3N DY 1IN
PEDESTRIAN CROSSINGS 9,499 8,472 10,469 98N Y9291
BUS STATIONS 14,944 13,525 16,571 DINVIN MINN
DISABILITY PARKING 6,151 5,945 7,000 0°2)
MISCELLANEOUS 218,829 190,134 204,282 MY
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ACTIVITIES OF THE VETERINARY

SERVICE, MUNICIPAL INSEPCTORATE

16.5

(2015-2012)

;519999010 NPONNRN MHIYD

INPYN MPI9N PN

ACTIVITY 2015 2014 2013 2012 N9y
VETERINARY INSPECTION 293990 MP*D
BUSINESS INSPECTIONS 11,774 7,135 8,172 10,846 0Ypoya MPa
MEAT AND FISH (TONNE) - EXAMINED 45060 31,650 31,510 31,990 P13 = (PV) D VA
AND AUTHORIZED FOR MARKETING PNYY TWINY
DECLARED UNFIT (TONNE) 3 0.5 20 20 (V) oo
CHECKING VEHICLES THAT 49,100 46,296 44,418 48,282 nY2"Y 259 %02 NPY1a
TRANSPORT ANIMAL PRODUCTS N 1 P
PREVENTION OF RABIES (ANIMALS) (M1PN) NaYs NYIn
VACCINATED 22,030 20,797 22,277 22,552 1IN
CAPTURED 550 739 788 631 oon
SPAYING AND NEUTERING OF CATS 1,730 1,602 2,072 1,937 299N DYV NPY
SERVICES OF TEL-AVIV-YAFO NYWINN 5V 01NT DOMPY
RELIGIOUS COUNCIL 16.6 199 -AN-DNY NI
(2015-2011)
DESCRIPTION 2015 2014 2013 2012 2011 VI’
RABBIS 0214
FULLY OR PARTIALLY SALARIED 12 12 12 13 13 NYPHN IN NN NYYNa
MIKVAHS (RITUAL BATHS) 18 18 19 18 18 MNNPI
KOSHER SUPERVISION mMIYIn by Mpra
RESTAURANTS AND BUFFETS 650 630 600 600 520 02919 MTYoN
MEAT PRODUCT FACTORIES, 130 100 100 100 110 MOV MMIN , 0099991
SHOPS AND RETAIL CHAINS U3 81T PIPY
PASTRIES AND BAKERIES 93 85 80 71 63 DPANDY MPNVITNP
FOOD INDUSTRIES, FACTORIES Y5¥9n ,MPYYN
AND SHOPS 80 95 94 94 77 P MM
HOTELS 22 22 22 21 20 19 ’'na
PUBLIC HALLS 20 20 18 17 20 0298 MNYIN
HOSPITALS 3 3 3 4 4 o'9n 'na
NURSING HOMES 5 4 4 5 5 mMan ’'na
CATERING 6 10 10 4 4 A0V
YOUTH HOSTEL 2 2 2 2 2 999 H”IVON
MOBILE BEVERAGE BAR 2 2 3 4 4 199 MINPYN 92
DAIRIES 2 2 2 2 2 mavnn
KITCHENS OF INSTITUTES 3 3 3 5 6 M1 NN
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SERVICE CALLS RECEIVED BY THE 106

CALL CENTER (HOTLINE),
BY UNIT

16.7

(2015-2013)

19192 992PNIY MY MNP

79N 995,106 MOV

UNIT 2015 2014 2013 Dt
TOTAL 357,660 334,097 328,761 5'no
OPERATION DIVISION 268,219 252,309 243,291 YHyann nadvn
SANITATION 105,820 96,364 90,006 ANYIAN
INSPECTORATE 79,396 74,483 79,295 MPY M
CITY ENHANCEMENT 51,248 46,697 46,075 o910 939 N9Y
FIRE AND RESCUE - 540 562 YN %295
ENVIRONMENT PROTECTION AUTH. 1,349 1,874 2,458 1125200 MIINY MYIN
URBAN SECURITY UNIT 7,989 - - y790
EMERGENCY SERVICES 661 2,527 351 Y9N MY
QUARTERS AND NEIGHBOURHOODS 716 670 534 MmNV 0I¥a9
BEACHES 378 300 348 09N
106 CALL CENTER 20,504 28,645 23,359 106 MY 1PMm
MOTOR UNIT 158 209 303 2590 NN
FINANCIAL DIVISION 227 194 228 029050 9NN
SERVICE FEES AND TAX 149 148 137 DIMIY T MIIN 12%3)
COLLECTION
PARKING 78 45 91 nidshl
EDUCATION, CULTURE AND 2,020 1,491 1,673 Ma9Nn 79NN DNN
SPORTS DIVISION V99904
SOCIAL SERVICES DIVISION 2,815 2,340 2,558 029093n0 DXMIPWN JN1N
CONSTRUCTION AND 39,169 31,774 37,404 NNYM 302 9NN
INFRASTRUCTURE DIVISION
ENGINEERING COORDINATION 1,193 909 930 YOTIN OINN
INTEGRATED PROJECTS 415 215 173 (=22 1r21] A DOUPINID
TRAFFIC DEPARTMENT 14,985 13,091 16,487 YNND YIN
ROADS AND LIGHT DEPARTMENT 22,576 17,559 19,814 INIY D297 PN
ENGINEERING DIVISION 7,110 6,854 7,098 N9100 9NN
CONSTRUCTION CONTROL 7,024 6,732 6,984 199320 DY NP9 NV N
BUSINESS LICENSING 86 122 114 DOPOY MY PN
MUNICIPAL CORPORATIONS 36,460 36,029 33,513 093995 DY7IIND
"MEI AVIVIM" WATER CORPORATION 32,951 34,506 32,266 77925AN 3”7 DN 1IN
OTHER MUNICIPAL CORPORATIONS 3,509 1,523 1’247 DIINN 0HY DITIIND
MUNICIPAL PROPERTIES 135 133 166 0299 N
DEPARTMENT
PUBLIC APPEALS 31 45 138 NN NN
INFORMATION AND KNOWLEDGE 702 - - 999VN YN NYNIN
MANAGEMENT ADMINISTRATION
THE GOVERNANCE OF JAFFA 267 210 174 1929 NvYINRN
OTHER 505 2,718 2,518 )]
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4 N
AN 292,106 MY 1PN YAPHNY MY MNP
(2015)
Service Calls Received by the
106 Call Center (Hotline), by Unit
nip's A'VN 19 NIO'Y
Inspectorate City
22% Enhancement
/ 14%
=0'MNN T'aRN
ANNAN D'2'ax 'n
Sanitation — Mei Avivim-
30% Water
Corporation
9%
AIRNI DOAT
Roads and Light
nYIIND 9ax 6%
Traffic
Other Department
14% 4%

N J
COMPLAINTS TO THE OMBUDSMAN 9925810 MNTN XY MNHN
AGAINST TEL-AVIV-YAFO MUNICIPALITY 16.8 195 -25AN-95) 19595Y 1))

(2015-2005)
MNHNN HNN COMPLETED 1399501
,3’:213?;’:‘;:’3\0 1239 5V 191 999N 1 N
Yoy ' THEREOF: DECIDED ON THEIR MERITS - . s
PERCENTAGE OF ) ” TOTAL REGISTERED | yEAR
JUSTIFIED MPTLIN INSM) : NN 1o
COMPLAINTS OUT .
OF THOSE DECIDED THEREOF: JUSTIFIED TOTAL
ON THEIR MERITS
16.0 17 106 174 205 2005
35.5 49 138 236 204 2006
31.3 41 131 244 165 2007
23.9 22 92 168 174 2008
19.8 21 106 221 189 2009
13.0 12 92 228 211 2010
14.4 19 132 257 232 2011
15.6 15 96 235 204 2012
13.0 9 69 161 196 2013
22.1 17 77 161 169 2014
14.8 12 81 186 197 2015
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PUBLIC APPEALS, BY UNIT NN 595 ,912980 N9

16.9
(2015-2012)
UNIT 2015 2014 2013 2012 aida)
TOTAL 18,902 13,628 15,780 14,736 219
CONSTRUCTION AND 1,123 2,175 2,058 1,930 MY M3 DN
INFRASTRUCTURE DIVISION
ENGINEERING DIVISION 387 1,183 1,477 1,330 N91INN YN
FINANCIAL DIVISION 9,434 1,945 2,651 2,255 029990 Y130
EDUCATION, CULTURE AND 1,559 804 810 911 MaINn ,PND YN
SPORTS DIVISION VYN
OPERATION DIVISION 4,744 4,790 5,662 4,792 yann navon
INSPECTORATE 1,457 1586 1,806 1,752 Mo
SANITATION 2,132 1,319 1,269 1,172 ANYIAN
CITY ENHANCEMENT 634 1,184 1,255 1,121 99 29 NIY
QUARTERS AND 344 140 612 228 mMNIY DY
NEIGHBOURHOODS
ENVIRONMENTAL 6 140 307 244 125200 MIN
PROTECTION
OTHER 171 421 413 275 NN
JUDICIAL SERVICE 1,292 781 719 588 OVUNN MPYN
SOCIAL SERVICES DIVISION 106 138 191 169  ©»N3nN DIMYWN YN
MUNICIPAL CORPORATIONS 216 1,673 1,482 1,176 0D399°Y DY 1IINN
MISCELLANEOUS 41 139 730 1,585 FA M)
INSPECTIONS OF THE DEPARTMENT MY YY MNPoa
FOR ENVIRONMENTAL IMPROVEMENT 16.10 M95900 MIONY

(2015-2014)

DESCRIPTION 2015 2014 V1929
TOTAL 3,563 4,252 v
LICENSING AND PERMITS 2,138 2,028 DYINHN NV
NOISE 866 1,531 vy
AIR POLLUTION 508 584 PN DI
DANGEROUS MATERIALS 37 66 022191 999N
OTHER 14 43 nlat.}
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lll. MUNICIPAL CORPORATIONS PYN >IN LI
16.11 m—mm—m——=—==
(2014)
(1091)//M4 moHdn mMbya NN mbyan Mo PIND
(n”7Y »abN) (7Y aR) [ N»9¥n HY CODE
PROFIT/(LOSS) INCOME % OF TYPE OF FOR CORPORATION
(THOUSANDS | (THOUSANDS | OWNERSHIP OWNERSHIP ENGLISH
NIS) NIS) BY NAME!
MUNICIPALITY
INTY NN
600 150,304 100 LR IRESY 1 PPUY 793N P82 NNY
(1,821) 3,424 50 NANYN NNPY 2 APINYN 1D MNAY 9NN
7,213 123,206 100 MNPY 3 PN MHNN
(1,732) 352,766 50 NONYYNN N9y 4 99N 2290 NYan
2,366 61,803 100 09399y 5 =N7$) %9995 MNaY MmYan
1)
(2,206) 47,159 100 MATUNN NINIY 6 vnsn
20,708 439,291 100 MNYY 7 199-22AN-95 DY22AN )
0D 9N NPNM NMN*D
9,085 45,024 50 NNYYNND NIY 8 09NN
13,749 47,643 1 mnowNn 9 07 Yoyan NN
AN NMYWYN
22,501 118,953 50 NOMYN NYY 10 NMVYNY N9aN DI1INY
Y10 MPNY
18,642 74,370 100 MNYY 11 0Y0NPN 021990 1M
HNY
VNV NYI , WA
(27,993) 9,733 100 MNPY 12 YYIND 93)
(2,550) 11,643 50 NAMYN NNPY 13 N8 9INDD VNADN 19
(4,375) 40,489 40 NAMYN NINPY 14 V79 =R75 NN $3991
125 6,648 100 MY 15 MM B2y oY
(23,111) 24,848 100 MNPY 16 192N VDN Y939N
MMM NP2 MNN
(5,678) 9,694 50 NAMYN NINPY 17 maann Yarn
(1,819) 2,056 50 NONYYNN NHIYPY 18 12927 )94
(6,719) 387 100 MNPY 19 NNPN 12932
12 93,740 0 NN 20 IANDN PIVNIND MINNI
N’ OV
(14,621) 78,872 100 MNPY 21 MINNY BAN-IN PNIN
(6,866) 32,570 100 MNIY 22 N7D) ,ONIYI NIN PNOTIND
58 56,920 100 nNIY 23 POy 2
(1,144) 20,664 100 MmNy 24 VNN
1N
(688) 27,485 50 NAMYN NINPY 25 117755 93195% 155N 0794
3,669 214,649 100 LR IRESY 26 90 Yay
ala)ia)
569 4,501 67 nANYN 27 IPYOYN 219 - YN
o”mprY

1. FOR ENGLISH NAMES SEE PAGE 465.
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